
 
 

 1  

 

 

Contents 
Transaction Process Flow ............................................................................................................................................................................................................ 2 

Process Flow in case of Transaction Drop at Bank ...................................................................................................................................................................... 3 

Where bank provides API calls for Status update ....................................................................................................................................................................... 3 

Where bank provides Recon file for Status update .................................................................................................................................................................... 4 

Process Flow in case of Transaction Drop at CCAvenue.............................................................................................................................................................. 5 

Where merchant uses API for Status update .............................................................................................................................................................................. 5 

Where merchant uses file based Recon for Status update ......................................................................................................................................................... 6 

 

  



 
 

 1  

 

Transaction Process Flow 
  

Customer Merchant Website CCAvenue Bank Bank Account 

Customer opts to buy 

Order details sent to PG 
Payment processing 

request sent to bank. 

Account login details requested by bank. 

Login details sent to bank. 
Account credentials 

authenticated 

Account balance 

checked & transaction 

processed 

Transaction status 

sent to CCAvenue 
Transaction status 

sent to Merchant 

Status displayed to 

customer 



 
 

 1  

 

Process Flow in case of Transaction Drop at Bank  

Where bank provides API calls for Status update 
 

 

  

Customer Merchant Website CCAvenue Bank Bank Account 

Customer opts to buy 

Order details sent to PG 
Payment processing 

request sent to bank. 

Account login details requested by bank. 

Login details sent to bank. 
Account credentials 

authenticated 

Status could not be sent to CCAvenue website as 

transaction dropped due to various reasons:  

 Customer closed the browser 

 Network drop 

 Session Expired 

Account balance 

checked & transaction 

processed 

Initiate transaction 

verification call 

Bank returns 

transaction status. 

Initiate Status 

API call 

API returns 

transaction 

status. 
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Where bank provides Recon file for Status update 
  

Customer Merchant Website CCAvenue Bank Bank Account 

Customer opts to buy 

Order details sent to PG 
Payment processing 

request sent to bank. 

Account login details requested by bank. 

Login details sent to bank. 

Status could not be sent from Bank to CCAvenue website 

as transaction dropped due to various reasons:  

 Customer closed the browser 

 Network drop 

 Session Expired 

Account credentials 

authenticated 

Account balance 

checked & transaction 

processed 

Dynamic Event 

Notification 

sends updated 

status of 

transaction to 

merchant. 

Bank sends 

recon file on 

next business 

day 



 
 

 1  

 

Process Flow in case of Transaction Drop at CCAvenue 

Where merchant uses API for Status update 
  

Customer Merchant Website CCAvenue Bank Bank Account 

Customer opts to buy 

Payment processing 

request sent to bank. 

Account login details requested by bank. 

Login details sent to bank. 

Account credentials 

authenticated 

Transaction status 

sent to CCAvenue 

Status could not be sent to from CCAvenue to the merchant 

website as transaction dropped due to various reasons:  

 Customer closed the browser 

 Network drop 

 Session Expired 

Account balance 

checked & transaction 

processed 

Order details sent to PG 

Initiate Status 

API call 

API returns 

transaction 

status. 
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Where merchant uses file based Recon for Status update 
 

 
Customer Merchant Website CCAvenue Bank Bank Account 

Customer opts to buy 

Order details sent to PG 
Payment processing 

request sent to bank. 

Account login details requested by bank. 

Login details sent to bank. 

Account credentials 

authenticated 

Transaction status 

sent to CCAvenue 

Status could not be sent to from CCAvenue to the merchant 

website as transaction dropped due to various reasons:  

 Customer closed the browser 

 Network drop 

 Session Expired 

Account balance 

checked & transaction 

processed 

Recon file 

sent on 

next day 


